
M.& P. Clearing & Forwarding Agencies Pvt. Ltd. 
Govt. Recognized Custom House Agent.  

 

Website : www.mpagencies.com 

 

Email :   info@mpagencies.com 

http://www.mpagencies.com/


Regd. Office : 275, Shahid Bhagatsingh Road, Room No. 11, Tulsi Terrace, 1st Floor, 

Fort. Mumbai ï 400004. 

Tel : (022) 40532727{10 Lines}. 

Fax : (022) 22620969 / 40532709. 



Airport Division : Edward Machado Chawl, Near Fish Market, Sahar Tank View, Mumbai ï 

400099. 

Tel : (022) 28384438 / 2384416 /28384413, 

Fax : (022) 28306512.    



Nhava Sheva Division : AT ï Sonari, Post ï JNPT, Taluka ï Uran, Dist.- 

Raigad. 

Tele/fax : 27240555. 

Mobile : 9821223696. 



Warehouse : Arihant Compound, Godown No.40, Laxman 

Weigh Bridge, Anjur Phata, Val Village, Bhiwandi-Thane 

Bypass Road, Taluka ï Bhiwandi. Dist ï Thane-421302. 

Mobile : 9930142639.  



About Company. 

¸ M.&P.  the saga, born out of sheer vision, is what sums up the corporate history of the M.&P.Agencies. 

  

¸ Our clients are major players in their respective fields like Engineering, Chemicals, Plastics, Food Products, Handicrafts, 
Electronics, Textiles, Machinery- Project Cargo, & Miscellaneous Products identifying with this sector the company 
earnestly set about seeking to build a niche in this particular clearance sector of export/Import and cargo handling. It 
invested in expertise and people to complement its growth plan. It steadily built up operational bases across vital 
business hubs in India. 
 

¸ M.&P.  ï is a Freight Forwarding and Custom Clearance Company having strong presence in this field for over twenty 
years.  M.&P.  - meant for process of planning, implementing and controlling the efficient and effective flow of goods, 
services and related information from point of origin to point of consumption. In another words ñit is one stop Solutions 
for all kinds of Customs Clearance and Logistic needs.ò 

 

¸ M.&P.  have entered into this growing and competitive industry in the year 1986, with only a handful of clients. Through 
sheer determination, hard work and, most importantly, the confidence shown by our clients, today M.&P. successfully 
manage a large client portfolio, across the country. Our service portfolio is created with the customers in mind.  

 

¸ At M.&P. , we are constantly evolving so are our services. In fact, it is a challenge that we undertake daily. Today, we 
have created a global footprint and are constantly refining our suite of services to cater to business houses of all sizes 
and ensure a logistic experience that is consistent and solutions driven. 

 

¸ M.&P.  ensures that we stand by our values, in all our locations. Knowledge, commitment, proactivity, and 
professionalism are not just words but the principles that comprise our identity that once implanted in the marketplace 
will allow us to become an essential part of our customers óvalue chain. 

 

¸ M.&P. wish to remain the first choice for many reputed export & Import Organizations. 

 

¸ M.&P. is the member of the BCHAA.( Bombay Custom House Agent Association.) 



OUR SERVICES 

 
¸Custom House Agent (Regular Clearance; SEZ; FTWZ; 100% EOU). 

 

¸Freight Forwarding ( Sea & Air ). 

 

¸Transportation. 

 

¸Warehousing. 

 

¸ Insurance. 

 

¸Door to Door Logistics. 

 

¸Other Customized Services. 



OVERVIEW 

DNA 

Vision  

Mission 



OVERVIEW 
¸DNA :-      

ü The trust and sustained relationship of our clients is the motivating factor that has helped us 
in improving our services and quality to the best standards.  

ü Our customers have shown tremendous faith in us and we have always tried our best to 
constantly upgrade the quality of our services. 

ü It is our motto that our clients gets the best services at the most competitive prices so that we 

both grow in a symbiotic and built up an ever lasting relationship.   

 

¸Vision :-    
ü To achieve LEADING position in Clearing/Forwarding and Logistics Industry é 

ü To be the most RESPECTED brand & preferred company for all. é 

ü To be the BEST team & BEST place to work é 

ü To EXCEL & to provide value added service to our customers & thereby create value for our 
employees. 

  

¸Mission :-    
üñGlobal Marketsò ;  

üñGlobal Standards of Qualityò ; 

üñGlobal Teamò ;     

üñGlobal Rewardsò.éééwith Local Touch. 



OPERATION STRATEGY  

 NetWork 
üWe offer our clients a complete Customs Clearance & logistics solutions with 

co-ordination with leading carriers across the world that enables us to cater to 
your requirements at any time any where across the world. 

 

ü  We have an exclusive network of global operators, who have considerable 
knowledge and experience in this business, empowering us to deliver your cargo 
to distant places safe and on time.  

 

 TeamWork 
üWe believe in teamwork and we are also attributing our prosperity to the efforts 

of our employees. Their commitment, efficiency, hard work and dedication have 
helped Us expand our scope. 

 

üOur qualified office as well as trained ground staff gives their valuable inputs to 
the business and thus contribute significantly to its success.  



OPERATION STRATEGY 

 We Care 
ü  First and foremost We are dedicated to providing the best customer service in 

the industry. Our staff is well trained in the intricacies of the moving process. 
From the initial quote to final delivery of your belongings, our friendly and 
courteous customer service representatives will be there to provide you with 
helpful information and answer all your questions. We are aware of that, 
communication is most important in our trade. We have well equipped office 
with latest communication equipments. We believe its is our superior customer 

service that sets us apart from competition.  

 Motivation 

ü The trust and sustained relationship of our clients is the motivating factor that 
has helped us in improving our services and quality to our best standards. Our 
customer have shown tremendous faith in us and we have always tried our best 
to constantly upgrade the quality of our services. It is our motto that, client gets 
the best services at the most competitive prices so that we both grow in a 
symbiotic environment and become an ever lasting relationship.  



OPERATION STRATEGY 

 At M.&P. 

 
ü We are committed to achieve customer delight by offering reliable, competent and 

comprehensive Customs Clearance & Logistics solutions that conforms to global 
standards. 
 
 

ü We fully understand our customerôs expectations and make them feel completely 
secure with us by synergizing our energies through our network 
 
 

ü We shall adopt the State of The Art Technologies to deliver Quality Services and be 
responsive to our customer requirement at all times. 
 
 

ü We shall strive to continuously improve the effectiveness of the quality management 
system by enhancing the skill and competencies of our Team members.  

  
 



OPERATION STRATEGY 

 Quality Objectives :  
 

 

üBeing Timely and Consistent in rendering our services 
 
 

üBeing Cost Effective in our Transactions 
 
 

üTo achieve and enhance Customer Delight 
 
 

üTo provide error Free Documentation 
 
 

üTo improve effectiveness through continual improvement and training 



BUSINESS DEVELOPMENT TEAM 

TARGETS 

   Mission & Objectives 

 
ü We aim to be the leader with a clear business focus at each business level & with 

heightened sensitivity to customers needs, setting new standards in the delivery and 
quality of services through processes of continuous learning and improvement. 
 
"Our main objective is to deliver excellent value to our customers & also create 
value for our employees & society at large." and provide unmatched value through 
personalized, professional and innovative Customs Clearance & logistic 
management systems. 

 

ü This attitude is further supported by the strength of its dynamic management, people 
working within US and the consistent support and faith of its customers that form its 
core strength ... strength that's vital to reach the pinnacle of excellence. 

 
 

 



BUSINESS DEVELOPMENT TEAM 

TARGETS 

Our Goal 

 
ü We wish to provide all aspects of inbound/outbound international Freight Forwarding and 

Customs Clearing services, via Ocean, Air, Road or Rail, and in so doing, consistently exceed 
customers expectations in areas of logistics, knowledge of international requirements, export 
and import regulations and communications.  

 

ü We will anticipate obstacles, guide customers in order to prevent complications and do 
everything reasonable to ensure that goods arrive timely, safely, in accordance with the law 
and at fair market price. As a result, we will consistently achieve or surpass our customersô 
international transportation service requirements. 

 

ü We wish to remain the first choice for many reputed export & Import Organizations. 

 

Future Plans 

 
ü An immediate task is to integrate its new businesses and related operations. Directionally We 

would continue to embrace newer and better technologies based on the promise of 
improvement in productivity & newer ways to maintain customer satisfaction.   

 

 


